
Sendgrid Parameters 
 
{ 
    {have_agt}: If the booking has agent 
    {have_cust}: If the booking has customer 
    {have_ancillary}: If the booking has ancillary 
    {have_deposit}: If the booking has deposit 
    {have_invoice}: If the booking has invoice 
    {have_notification}: If the booking has a notification 
    {have_other}: If the booking has other services (see below relevant section) 
    {have_pax}: If the booking has passenger information  
    {have_pkg}: If the booking has a package 
    {have_pnrlog}: If the booking has a PNR log 
    {have_pnr_remark}: If the booking has a remark 
    {have_receipt}: If the booking has a receipt 
    {have_place_holder}: If the booking has a place holder 
    {have_services}: If the booking has services  
    {have_voucher}: If the booking has vouchers  
    {have_weblink}: If the booking has a website link 
    {deafult_currency}: If the booking has a default currency   
    {secondary_currency}: If the booking has a secondary (basic) currency  
    {qr_code}: If the booking has a QR cide 
  {services}: [ 
    { 
      {index}: 1 > Numering for services 
      {flt_date_std}: 01/01/2020 > Date of departure 
      {flt_date_std_full_format}: 2021-05-27 08:30:00Z > Date of departure in full format 
      {flt_num}: XX001 > Flight number 
      {from_dst_name}: Tel Aviv > From destination name 
      {from_dst_code}: TLV > From destination code  
      {std}: 13:00 > Scheduled time of depature 
      {to_dst_name}: Zurich > To destination name  
      {to_dst_code}: ZRH > To destination code 
      {sta}: 14:00 > Scheduled time of arrival 
      {flt_direction}: Inbound/Outbound > Direction of the flight, it can be inbound or 
outbound 
      {flt_duration}: 3 > Duratiuon of the flight 
      {class_code}: Y > Code of the class 
      {class_name}: Economy > Name of the class 
      {class_brand}: Flex Plus > Name of the branding 



      {cabin_class_name}: Business > Cabin class name of the aircraft (Economy, Business, 
First class and Premium Economy) 
      {fare_default_currency}: 120 > Fare including VAT in company default currency 
      {fare_default_currency_without_vat}: 100 > Fare not including VAT in company 
default currency 
      {tax_default_currency}:  10 > Tax including TAX VAT in company default currency 
      {tax_default_currency_without_vat}: 9 > Tax not including VAT in company default 
currency 
      {vat_default_currency}: 20 > VAT amount in company default currency 
      {fare_converted}: 87 > Fare in basic currency of the airline (EUR for example) 
      {fare_converted_without_vat}: 7 > Fare not including VAT in basic currency of the 
airline (EUR for example)  
      {tax_converted}: 20 > Tax including VAT in company basic currency of the airline (EUR 
for example) 
      {tax_converted_without_vat}:  17 > Tax not including VAT in basic currency of the 
airline (EUR for example) 
      {vat_converted}:  16.88 > VAT in basic currency of the airline (EUR for example) 
      {fare_basis}: YRT2020 > Fares basis 
      {baggage_allowance}:  10 KG > Baggage allowance in relevant metric unit (KG or LB) 
​   {checkin_bag_text}:  1 piece 23 kg >  as defined in Brand's settings field 
"Checked-in baggage text" 
      {from_terminal}: T1 > Depature terminal 
      {to_terminal}: T3 > Arrival terminal 
      {via_connection}: Via Madrid > Show via destination in case of via-to or multileg 
flights 
      {checkin_time}: 60 minutes > Minutes before STD   
      {checkin_hour}:  09:30 > Time of check-in opening 
      {service_status_name}: Confirmed > Status of the service 
      {rack_rates}: 100 > Fare hidding agents commissions 
      {service_default_name}: USD > Currency code  
      {service_rtdefault_symbol}: $ > Currency symbol  
      {service_rtconvert_name}:  EUR > Currency converted name 
      {service_rtconvert_symbol}: € > Currency converted name 
      {accommodation_from}: [{acc_name}]: Hotel BCN}{acc_ord}: }0}}] > To 
accomodation 
      {accommodation_to} : [{acc_name}]: Gold Hotel Mad}{acc_ord}: }1}}] > From 
accomodation 
      {checkin_status}: [{PaxName}]: Checked-in > Check-in status (need to be be per 
passenger so the a each for PaxName should be added) 
      {service_active}: > Parameter to show only active services in the template (should be 
used with a IF condition) 



    } 
  ], 
  }ancillary}: [ 
    { 
        {index}: 1 > Numering for ancillaries 
        {anc_service_name}: Extra baggage > Name of the ancillary service 
        {anc_item_name}: 20 KG > Specific item name of the ancillary 
        {anc_description}: Add an extra piece of baggae for your confort > Description of the 
ancillary 
        {anc_flt_num}:  XX001 > Flight number of the ancillary 
        {anc_flt_std}:  09/02/2021 > Flight departure date 
        {anc_flt_std_full_format}:  2021-05-27 08:30:00Z > Flight departure date in full 
format 
        {anc_pax_name}:  John Doe > Name of the passenger  
        {anc_converted_price}: 43.5 > Converted fare including of the ancillary according to 
airline basic currency  
        {anc_converted_price_without_vat}:  0 > Converted fare not including VAT according 
to airline basic currency 
        {anc_converted_tax}: 5 > Converted tax according to airline basic currency  
        {anc_converted_vat}: 1.2 > Converted VAT according to airline basic currency   
        {anc_default_name}:USD > Currency name  
        {anc_rtdefault_symbol}: $ > Currency symbol 
        {anc_rtconvert_name}: EUR > Currency converted name 
        {anc_rtconvert_symbol}: € > Currency converted symbol  
        {anc_tax_default}: 5 > Tax amount according to default currency 
        {anc_vat_default}: 3.6 > VAT amount according default currency  
        {anc_fare_default_without_vat}: 5.4 > Fare amount not including VAT according to 
default currency 
        {anc_fare_default}: 9 > Fare amount including VAT according to default currency 
      } 
  ], 
  {package}: [ 
    { 
      {index}: 1 > Numering for packages 
      {pkg_short_description}: Package for 3 days > Package short description 
      {pkg_style}: Beach > Package style 
      {pkg_description}: This is the full package details  > Package full description 
      {pkg_days}: 3 > Number of days of the package 
      {pkg_date}:  10/09/2020 > Package date 
      {pkg_date_full_format}:  2021-05-27 08:30:00Z > Package date in full format 
      {pkg_default_name}: USD > Package default currency 



      {pkg_rtdefault_symbol}: $ > Package default currency symbol 
      {pkg_rtconvert_name}: EUR > Package basic currency name   
      {pkg_rtconvert_symbol}: € > Package basic currency symbol 
      {pkg_converted_total_Fare}: 84 > Package converted (basic currency) fare  
      {pkg_converted_tax}: 16 > Package converted (basic currency) tax 
      {pkg_total_fare_default_currency}: 100 > Package default currency total fare 
      {pkg_tax_default_currency}: 20 > Package default currency total tax  
      {pkg_dst_code}: TLV > Package destination code 
      {pkg_dst_name}: Tel Aviv > Package destination name 
    } 
  ], 
  {other}: [ 
      { 
        {index}: 1 > Numering for other services 
        {other_service_name}: System Fine/Cancelation policy > Service name 
        {other_service_date}: 22 Sep 2020 > Service date 
​ {other_service_date_full_format}: 2021-05-27 08:30:00Z > Service date in full 
format 
        {other_description}: > Additional description  
        {other_default_name}: USD > Other service default name currency 
        {other_rtdefault_symbol}: $ > Other service default currency symbol 
        {other_rtconvert_name}: EUR > Other service converted currency name 
        {other_rtconvert_symbol}: € > Other service converted currency symbol  
        {other_converted_price}: 52.2 > Coverted currency price 
        {other_converted_price_without_vat}: 52.2 > Converted currency price not including 
VAT 
        {other_converted_tax}: 0 > Converted tax 
        {other_converted_vat}: 0 > Converted VAT 
        {other_price_default_currency}: 60 > Price in default currency 
        {other_price_default_currency_without_vat}: 60 > Price in default currency not 
including VAT 
        {other_vat_default_currency}: 0 > Default currency VAT 
        {other_tax_default_currency}: 0 > Default currency tax 
        {other_cargo_route}: TLV-BCN > Cargo route 
        {other_cargo_handler}: Airline > Cargo handler 
        {other_cargo_package_type}: Box > Cargo package type 
        {other_cargo_nature_of_goods}: Electronics > Cargo nature of the goods 
        {other_cargo_tracking_code}: DS18371A1 > Cargo tracking code 
        {other_cargo_recipient}: John Doe > Cargo recipient 
        {other_cargo_recipient_address}: Menachem begin > Cargo recipient address 
        {other_cargo_sender}: Mark James > Cargo sender 



        {other_cargo_sender_address}: Midtown tower > Cargo sender address 
      } 
  ], 
  }pax}: [ 
    { 
      {index}: 1 > Numering for the passengers 
      {pax_title}: MR > Title of the passenger (MR, MRS, CHD, INF, etc) 
      {pax_first_name}: John > First name  
      {pax_last_name}: Doe > Last name  
      {pax_nationality}: United States > Nationality  
      {pax_passport_num}: 655223555 > Passport number 
      {pax_passport_issue_country}: United States > Passport issue country 
      {pax_email}: john@aerocrs.com > Passenger email 
      {pax_phone}: 058-4452233 > Passenger phone number 
      {pax_remark}: VIP > Passenger remark 
      {pax_seat}: [{pax_seat_name}]: XX001: 1A > Passenger seat (need to be be per flight 
so the a each for pax_seat_name should be added) 
      {pax_checkin_status}: [{pax_status_name}]: XX001: Checked-in > Check-in status 
(need to be be per flight so the a each for pax_status_name should be added) 
      {pax_ssr}: [{pax_ssr_remark}]: XX001: Wheelchair in Cabin > Special Service Request 
(need to be be per flight so the a each for pax_ssr_remark should be added) 
      {gds_rloc_e_tkt}: 87852354235 > GDS ticket number 
      {h1_e_tkt}: 87852354235 > H1 ticket number 
    } 
  ], 
  }notification}: [ 
    { 
        {index}:1 > Numering for the notifications 
        {fare_not_flt_num}: XX001 > Flight number according to the notification 
        {fare_notification}: Non-refundable > Fare notification text 
    } 
  ], 
  {pnrremark}: [ 
    { 
        {index}:1 > Numering for the PNR remarks 
        {pnr_remark}: Check passenger details > PNR remark text 
    } 
  ], 
  {voucher}: [ 
    { 
        {index}:1 > Numering for the vouchers 



        {vc_date}: 20/09/2020 > Voucher date 
​ {vc_date_full_format}: 2021-05-27 08:30:00Z > Voucher date in full format 
        {vc_number}: 547 > Voucher number 
        {vc_currency_name}: USD > Voucher currency name 
        {vc_currency_symbol}: $ > Voucher currency symbol 
        {vc_total}: 100 > Voucher total fare 
        {vc_type}: Voucher > Type of the payment (voucher) 
    } 
  ], 
  }deposit}: [ 
    { 
        {index}:1 > Numering for the deposits 
        {dp_date}: 20/09/2020 > Deposit date 
​ {dp_date_full_format}: 2021-05-27 08:30:00Z > Deposit date 
        {dp_url}: http://clients.aerocrs.com/shared/receipt.asp?ID=2139526&type=deposit > 
Deposit link 
        {dp_company_numering}: 5451 > Deposit numering 
        {dp_currency_amount}: 100 > Deposit total 
        {dp_currency_symbol}: $ > Deposit currency symbol 
        {dp_currency_name}: USD > Deposit currency name 
    } 
  ], 
  }invoice}: [ 
    { 
      {index}: 1 > Numering for the invoices 
      {invc_date}: 20/09/2020 > Invoice date 
      {invc_date_full_format}: 2021-05-27 08:30:00Z > Invoice date in full format 
      {invc_url}: 
http://clients.aerocrs.com/shared/invoice.asp?ID=FD96558F-FDE0-432E-8C68-4A7BE851
9685 > Invoice link 
      {invc_company_numering}: 1212 > Invoice numering 
      {invc_currency_symbol}: $ > Invoice currency symbol 
      {invc_currency_name}: USD > Invoice currency name 
      {invc_amount}: 100 > Invoice total amount 
    } 
  ], 
  {receipt}: [ 
    { 
      {index}: 1 > Numering for the receipts 
      {rcpt_date}: 20/09/2020 > Date of the receipt 
      {rcpt_date_full_format}: 2021-05-27 08:30:00Z > Date of the receipt in full format 



      {rcpt_url}: 
http://clients.aerocrs.com/shared/receipt.asp?ID=AD03ADBF-28BB-495C-BAF6-2DB168E
76698 > Receipt link 
      {rcpt_company_numering}: 8056 > Receipt company numering 
      {rcpt_currency_total}: 140 > Receipt total 
      {rcpt_currency_name}: USD > Receipt currency name 
      {rcpt_currency_symbol}: $ > Receipt currency symbol 
      {payment_type_name}: Cash > Receipt type of payment 
    } 
  ], 
  }sendlink}: [ 
    { 
      {web_url}: 
http://devsandbox.aerocrs.systems/booking/6AD3548B-6F6F-4124-B273-0BD00FE7CA41 
> Booking website link 
    } 
  ], 
  }pnrlog}: [ 
    { 
      {index}: 1 > Numering for PNR log 
      {log_entry_date}: 20/09/2020 > Date of the action 
      {log_action}: XX TKT > Action taken 
      {log_user}:  aerocrs-admin > User  
    } 
  ], 
  {customer}: { 
    {cust_company_name}: AeroCRS > Company name 
    {cust_full_name}: John Doe > Customer full name 
    {cust_street_address}: Menachem Begin Av. > Customer Street address 
    {cust_zip_code}: 789552 > Customer Zip code 
    {cust_city}: Tel Aviv > Customer city 
    {cust_vat_num}: 8755 > Customer VAT number 
    {cust_email}: john@aerocrs.com > Customer email 
    {cust_country}: Israel > Customer country 
    {cust_link}: URL link for Customer reset password 
    {cust_new}: true/false > condition to define if the Customer is new 
  }, 
  }agent}: { 
    {agt_name}: Travel Tour > Agency name 
    {agt_address1}: Menachem begin Av. > Agency address 1 
    {agt_address2}: Midtown Tower > Agency address 2 



    {agt_zip_code}: 37th Floor > Agency address 3 
    {agt_city}: Tel Aviv > Agency city 
    {agt_phone}: 050-8982233 > Agency phone number 
    {agt_vat_number}: 33234 > Agency VAT number 
    {agt_country}: Israel > Agency country 
    {agt_tin_number}: 232144 > Agency TIN number 
    {agt_email1}: traveltour@aerocrs.com > Agency email address 1 
    {agt_email2}: traveltour2@aerocrs.com > Agency email address 2 
    {agt_logo}: image > Agency logo  
  }, 
  {company_details}: { 
    {company_name}: Northair > Company Name  
    {company_address}: Menachem Begin > Company address   
    {company_ticket_terms}: terms and conditions > Company ticket terms and conditions 
    {company_logo}: image > Company logo 
  }, 
  {pnr}: { 
    {pnr_ttl}: 14/09/2020 11:00:00 > PNR ticket time limit 
    {pnr_ptl}: 13/09/2020 13:06:03 > PNR payment time limit 
    {pnr_ref}: 28863478 > Booking reference (PNR) 
    {pnr_gds_rloc}: 5653333 > GDS RLOC 
    {pnr_status}: OK > PNR status 
    {ticket_number}: 2888364313 > PNR ticket number  
    {pnr_name}: TEST > PNR name 
    {pnr_source}: 1 > Source of PNR (4 for network, 1 for website, etc.) 
  }, 
  {price_total}: { 
    {services_total_fare}: 00.0 > Service total fare 
    {services_total_fare_without_vat}: 00.0 > Service total fare not including VAT 
    {services_total_tax}: 00.0 > Services total tax 
    {services_total_tax_without_vat}: 00.0 > Services total tax not including VAT 
    {services_total_vat}: 00.0 > Services total VAT 
    {services_sum_all_total}: 00.0 > Services total price of services including taxes and 
VAT 
    {services_converted_total_fare}: 00.0 > Services total converted currency price 
    {services_converted_total_fare_without_vat}: 00.0 > Total converted currency price 
not including VAT 
    {services_converted_total_tax}: 00.0 > Services total converted currency tax 
    {services_converted_total_vat}: 00.0 > Services total converted currency VAT 
    {services_converted_sum_all_total}: 00.0 > Services total sum 
    {anc_converted_total_price}: 00.0 > Ancillaries converted currency total price 



    {anc_converted_total_price_without_vat}: 00.0 > Ancillaries converted currency total 
price not including VAT 
    {anc_converted_total_tax}: 00.0 > Ancillaries converted currency total tax 
    {anc_converted_sum_total}: 00.0 > Ancillaries converted currency total sum 
    {anc_total_price}: 00.0 > Ancillary total price 
    {anc_total_price_without_vat}: 00.0 > Ancillary default currency total price not 
including VAT 
    {anc_total_tax}: 00.0 > Ancillary default currency total tax 
    {anc_total_vat}: 00.0 > Ancillary default currency total VAT 
    {anc_sum_total}: 00.0 > Ancillary default currency total sum 
    {pkg_converted_total_price}: 00.0 > Packages converted currency total price 
    {pkg_converted_total_tax}: 00.0 > Packages converted currency total tax 
    {pkg_sum_converted_total}: 00.0 > Packages converted currency total sum 
    {pkg_total_price}: 00.0 > Packages default currency total price 
    {pkg_total_tax}: 00.0 > Packages default currency total tax 
    {pkg_sum_total}: 00.0 > Packages default currency total sum  
    {other_converted_total_price}: 00.0 > Other services converted currency total price 
    {other_converted_total_price_without_vat}: 00.0 > Other services converted currency 
total price not including VAT 
    {other_converted_total_tax}: 00.0 > Other services converted currency total tax 
    {other_converted_total_vat}: 00.0 > Other services converted currency total VAT 
    {other_sum_converted_total}: 00.0 > Other services converted currency total sum 
    {other_total_price}: 00.0 > Other services default currency total price 
    {other_total_price_without_vat}: 00.0 > Other services default currency total price not 
including VAT 
    {other_total_tax}: 00.0 > Other services default currency total tax 
    {other_total_vat}: 00.0 > Other services default currency total VAT 
    {other_sum_total}: 00.0 > Other services defautl currency total sum 
    {pricestotal_default_name}: USD > PNR price total default currency name 
    {pricestotal_rtdefault_symbol}: $ > PNR price total default currency symbol 
    {pricestotal_rtconvert_name}: EUR > PNR price total converted currency name 
    {pricestotal_rtconvert_symbol}: € > PNR price total converted currency symbol 
    {pnr_due_amount}: 00.0 > PNR default currency due amount 
    {pnr_due_amount_converted}: 00.0 > PNR converted currency due amount  
    {pnr_total_price}: 00.0 > PNR default currency total price (sum of all services) 
    {pnr_converted_total_price}: 00.0 > PNR converted currency total price (sum of all 
services)  
  }, 
  {place_holder}: [ 
    { 
      {index}: 1 > Numering for the invoice place holder 



      {phds_value}: 20/09/2020 > Place holder value 
      {phdf_type}: date/text/numer >  Place holder data type 
      {phdf_field_name}: Approval date > Place holder field name 
    } 
  ], 
  {template_free_text}: Dear passenger.... > Template sending header text 
} 
 


